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Core Financial Performance

n Weekly Agenda
l Batch Schedule Data
l System Change / Transport History
l ITS Turnaround Time
l ITS / Entry Page Concurrent Users
l BankCard Concurrent Users
l R/3 System Data
l R/3 System Dialog Step and User Statistics
l Database Data
l Top Ten Transactions
l New Topics / Presentations
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Batch Scheduling Statistics

Sat 04/05/2003 10 27.52 33760.08
Weekly 
Total 597 569 28 2,831.36 4,595,659.49 13 5

Sun 04/06/2003 8 7.02 23.36
Mon 04/07/2003 119 9 536.11 837513 6 1
Tues 04/08/2003 116 4 520.81 804556  2
Weds 04/09/2003 108 7 577.12 885313.06 1 1
Thurs 04/10/2003 107 3 528.8 822014.88 2  
Fri 04/11/2003 120  578.64 912847.56 1 2
Sat 04/12/2003 9 8.26 128.86
Weekly 
Total 610 587 23 2,756.76 4,262,396.72 10 6

Sun 04/13/2003 9 7.75 24.78
Mon 04/14/2003 104 2 464.9 843708.5 5 2
Tues 04/15/2003 103 5 469.27 835197.19 1 1
Weds 04/16/2003 116 2 515.71 904193.19 2  
Thurs 04/17/2003 105 2 527.24 917506.19  1
Fri 04/18/2003 99 5 450.98 813600.56 2  
Sat 04/19/2003 9 9.13 128.13
Weekly 
Total 561 545 16 2,444.98 4,314,358.54 10 4
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System Change / Transport History

P01 (Production) Transports by Month (Jan 1 to Apr 20)
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Production Transport History –
Normal vs. Off Hours

April P01 Transports - Normal vs Off-Hours
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R/3 System
Dialog Step & User Statistics

R/3 Average Dialog Step Response Time
3/21/2003 - 4/19/2003
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ITS & Entry Page Users

4/18/03 8:15 AM

4/17/03 12:47 PM

4/16/03 9:00 AM

4/15/03 2:02 PM

4/14/03 9:18 AM
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Bank Card Users
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R/3 System
Dialog Step & User Statistics

R/3 Average Dialog Step Response Time
3/21/2003 - 4/19/2003
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R/3 System
Application Server AS01 CPU Statistics
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R/3 System
Application Server AS02 CPU Statistics
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R/3 System
DB Server CPU Utilization Statistics
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R/3 System
DB Server Load Statistics

DB Server Load from Sunday, 04/13/03, through Saturday, 04/19/03
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R/3 System
DB Server CPU Statistics 4/17/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup
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R/3 System
DB Server CPU Load Average 4/17/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup
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R/3 Database Size: 69.78 GB
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Top Transactions

Program       Dialog           Response time                  CPU time                 Wait t ime               DB t ime               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 FMRP_RFFMEP1 2 298 148,783 268 133,885 0 1 30 14,751 0 47 1 339

 S_BCE_680014 4 188 46,914 179 44,868 0 0 9 2,279 1 157 1 144

 S_ALR_870135 20 787 39,353 705 35,230 0 10 89 4,439 6 286 3 166

 RBDAPP01     127 2,987 23,518 2,113 16,638 13 104 354 2,786 480 3,778 7 55

 FMBV         3 60 19,916 39 12,847 0 7 28 9,364 0 79 0 3

 ZCO_PC_ADJUS 147 2,849 19,384 52 351 0 0 2,803 19,070 35 238 8 54

 F.81         314 5,581 17,774 4,653 14,819 2 6 318 1,013 33 104 6 20

 S_ALR_870136 3 42 14,026 23 7,603 0 8 19 6,477 0 29 1 300

 Z_AP_HHS_DIS 38 512 13,484 146 3,844 0 0 441 11,597 4 94 0 6

 ZFI_AP_HHS   16 210 13,106 5 283 0 0 205 12,797 2 151 1 75

 S_BCE_680013 5 62 12,322 46 9,122 0 1 17 3,319 243 48,645 0 91

 ZNASAST5BVT  62 760 12,260 527 8,508 0 6 298 4,812 28 449 10 162

 S_ALR_870136 24 267 11,107 166 6,933 0 4 91 3,812 17 700 12 518

 MELB         27 281 10,421 261 9,670 1 22 25 923 4 133 0 0

 FMFG_E_TRANS 4,694 42,003 8,948 11,418 2,432 9 2 28,858 6,148 9,640 2,054 2,130 454
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB t ime               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 ZFI_AR_STATU 67 489 7,297 144 2,143 0 1 342 5,105 12 176 6 91

 ZNASAT5VT2   323 2,319 7,180 1,137 3,521 1 3 1,252 3,876 83 257 53 164

 PPOME        54 344 6,369 294 5,452 0 7 33 618 23 432 18 336

 S_ALR_870136 272 1,684 6,191 1,347 4,952 0 0 337 1,238 19 69 4 13

 ZNASAST5B    3,581 21,085 5,888 13,852 3,868 9 2 7,421 2,072 592 165 1,416 395

 SQ00         18 104 5,774 62 3,447 0 1 33 1,844 8 427 8 429

 RSSTAT60     14 80 5,682 4 296 0 7 2 156 0 0 0 0

 CN41         251 1,339 5,336 939 3,743 1 3 374 1,491 84 333 70 279

 Z_CCR_CONVER 388 1,947 5,018 29 75 0 0 1,896 4,887 135 347 24 62

 BD73         72 353 4,906 255 3,546 1 13 39 537 60 837 2 33

 SP02         4 19 4,733 2 460 0 4 2 455 0 0 16 3,898

 ZMM_PUR_VAL  28 123 4,377 68 2,440 0 0 59 2,111 5 187 3 107

 S_BCE_680013 70 306 4,371 225 3,220 0 3 79 1,135 289 4,122 4 63

 ME2C         65 282 4,345 205 3,150 0 1 97 1,498 12 184 7 109

 SCOT         5 19 3,886 11 2,184 0 0 9 1,766 0 12 0 0
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB t ime               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 KSB1         24 92 3,833 60 2,492 0 2 20 850 16 683 13 546

 FMRP_RFFMTO1 5 19 3,776 17 3,496 0 0 1 234 1 151 1 110

 KB21N        1 3 3,251 1 600 0 1 3 2,617 0 475 0 11

 COWBHUWE     1 3 3,222 1 610 0 0 3 2,716 0 211 0 67

 ZUSER_DEPT   24 77 3,212 62 2,575 0 0 20 847 267 11,141 0 5

 SXDA         40 125 3,133 50 1,239 0 2 71 1,781 20 510 20 509

 ZCOWPOST     6,405 19,965 3,117 2,125 332 24 4 17,607 2,749 765 119 209 33

 Z_LOAD_TABLE 2 6 3,090 0 80 0 2 0 112 1 343 6 2,904

 KP26         1 3 3,059 1 860 0 1 2 2,271 0 0 0 18

 S_BCE_680014 4 12 3,030 8 2,000 0 1 5 1,128 43 10,819 0 25

 CT04         36 104 2,898 87 2,430 0 1 13 362 17 486 5 148

 MC$0         1 3 2,817 1 670 0 3 2 2,324 1 786 0 7

 KSU5         1 3 2,730 1 570 0 0 2 2,293 0 104 0 51

 CJ20N        5 14 2,704 5 982 0 1 6 1,272 4 786 3 524

 BD87         88 236 2,679 175 1,985 0 1 31 355 58 658 33 369
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB t ime               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 S_ALR_870126 28 72 2,571 46 1,625 0 0 46 1,645 2 67 1 26

 FBL3N        2,747 6,875 2,503 1,829 666 2 1 4,875 1,775 557 203 207 75

 COWBHUWA     1 2 2,422 0 310 0 0 2 2,068 0 49 0 67

 OMGQCK       2 5 2,397 4 1,865 0 1 1 303 1 278 1 291

 ZFI_AP_INVC_ 1,206 2,836 2,351 76 63 1 1 2,745 2,276 447 371 18 15

 S_KI4_380003 4,892 11,361 2,322 2,733 559 3 1 8,295 1,696 590 121 387 79

 MM03         2 5 2,266 1 545 0 0 4 1,833 1 269 0 0

 S_KI4_380003 16 35 2,213 8 526 0 0 27 1,695 2 94 0 12

 ZMM_CCRSL_RE 69 151 2,182 3 44 0 0 148 2,142 2 22 0 0

 ME22N        24,784 53,952 2,177 14,401 581 50 2 31,779 1,282 5,492 222 3,385 137

 ZNASANR      12,231 25,827 2,112 19,152 1,566 25 2 7,834 641 3,567 292 552 45

 RSA7         43 90 2,103 31 731 0 1 54 1,249 543 12,617 6 149

 GR55         18,529 37,979 2,050 20,527 1,108 21 1 11,669 630 5,533 299 6,117 330

 ST03N        24 48 1,995 24 1,004 0 10 19 774 7 288 6 238

 ME33K        369 719 1,948 653 1,768 0 1 14 37 100 271 54 145
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB t ime               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 ZMM_SL_ACCRL 301 556 1,847 48 159 0 2 510 1,696 20 65 0 1

 SPRO         271 494 1,823 323 1,192 0 2 130 481 68 251 52 193

 DB02         105 186 1,774 36 339 0 0 145 1,376 6,066 57,767 9 84

 RFEBBU00     8 14 1,742 10 1,245 0 4 2 233 2 293 0 12

 S_ALR_870120 403 698 1,732 425 1,055 1 1 286 708 58 145 35 86

 FMDERIVER    3,630 6,218 1,713 5,364 1,478 2 1 225 62 462 127 692 191

 S_ALR_870101 7 12 1,709 4 639 0 1 6 851 2 317 2 256

 FMEM         1,089 1,829 1,680 1,588 1,459 1 1 261 239 166 153 26 24

 ZNASAST5     35,531 59,136 1,664 43,808 1,233 62 2 17,068 480 7,734 218 1,228 35

 MIGO_GO      3 5 1,660 3 1,130 0 1 0 44 1 238 2 501

 S_ALR_870135 388 636 1,640 521 1,344 0 1 123 317 182 470 15 39

 ZNASACP      8,628 14,047 1,628 10,672 1,237 17 2 3,970 460 1,773 206 241 28

 MIGO_GR      2 3 1,617 2 1,090 0 1 0 24 1 367 1 501

 ZFI_FM_SBR   1 2 1,597 1 1,310 0 0 0 453 0 0 0 9

 FMRP_RFFMEP1 9 14 1,596 7 810 0 2 8 849 1 142 1 72


